
Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42  (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
S Ec v/CHN o I 5ro8N ks

1aint No. CG-439/2025

KAILASH  SINGH

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 20.01.2026

Present:
1.    None present on behalf of the complainant.
2.    Mr.  Ra\Jinder  Bisht,  Mr.  Akshat  Aggarwal  &  Ms.  Chhavi  Rani  cni  behalf`of BYpl..

Case called out.   Both the parties are present and heard.

Complainant wishes ti) withclraw his complaint as his grievance has been redressed.

Withdrawal allowed.   File be consigned to Record Room.



C
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER  LIMITED
(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax;  22384886

E-mail:cgrfbypl@hotmail.com
SEC. V/CHN a I sro8NKs

1aint No. CG-274

MITA RANI JANA

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date:2®.01.2026

Present:
1.    Mr. I U H Siddiqi, Couiisel for the complainant
2.    Mr. Sanjay Kumai.. Mr.  R.S.  Bisht, Ms. Chaa\ri Rani & Mr.  Akshat Aggarwal,

On behalf of OP

Case called out.   Both parties are presentiand heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned tp Record Room.

i-
(P.K. AGRAWAL)
MEMBER (LEGAL)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhl-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC`Y/CHN  01508 Nt`S

laint No. CG No. 22

OM PRAKASH

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date : 2®01.2026

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. R.S. Bisht, Ms. Chaavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out.   Both parties are present and heard.

Coui`sel foi. the complainant wishes to withdraw his complaint.   i

Withdrawal allowed.  File be consigned to Record Room.

EE=
(P.K. AGRAWAL)

MEMBER  (LEGAL) MfsMRB€#%H,            ctEz]nd'



`'

Consumer Grievance Redressal Foru[
FOR BSES YAMUNA  POWER LllvllTE

(Constituted  under\ section 42 (5)  of Indian  Electricity Act.  201
Sub-Station  Building  BSES  (YPL)  Regd.  C)ffice Karkardoom

Shahdara,  Delhi-1101(
Phone:  80109397(

E-mail:cgrfbypl@hotmail.co
Website:www.cgrfbypl.co

taint No.CG-02/2026

RAVI  SHANKAR
Vs

BSEs yAMur`IA pOwER LIMITED (D) CHANDNI cHOwK

ORDER SHEET
Date: 20.01.2026

Present:
:

1.    None present on behalfoftne complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chiiavi Rani & Mr. Akshat Agga`iwal on behalf of BYPL.

i
i

Case called out.   None present on behalf of the complainant. OP is Present.

O.P  resolved   the   grievance   of  the   comblainant,   same   is   conrirmed   from   the  complainant
telephonically.

The case is closed ab sclllcd above. File be consigned to record rooin.

-_-----::`--,-IISTRAR



Consumer Grievance Redressal Fori
FOR  BSES  YAMUNA POWER LIMIl

(Constituted  under section 42  (5) of Indian  Electricity Act.  2i
Sub-Station  Building  BSES (YPL)  Regd,  Office  Karkardoo

Shahdara,  Delhi-110
Phone:  8010939

E-mail:cgrfbypl@hotmail.(
Website:ww.cgrfbypl.{

laint No.CG-04/2026

PAWAN  KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET
Date: 20.01.2026

Present:
1.    None present on behalfofthe complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called  out.  None present on behalf of the Complainant. O.P is present.

O.P   resolved   the   grievance   of  the   colnplainant,   same   is   conflrmed   from  the   complainant
telephonically.

The case is closed as settled above. File be consigned to record room.

sECRFTA#IrmAR
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Consumer Grievance Redressal Foru
FOR BSES YAIVIUNA POWER LllvllTI

(Constituted under section 42  (5) of Indian  Electricity Act.  20.
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoon

Shahdara,  Delhi-1101
Phone:  80109397

E-mail:cgrfbypl@hotmail.c(
Website:ww.cgrfbypl.c{

Iaint No.CG-01/2026

BHARAT VA[D
Vs

BSEs yAMUNA pOwER LIMITED a]) CHANDANI cHOwK

ORDER SHEH
Date: 20.012026

Present:
I.    None present on beh:ilfofthe complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. ^kshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P   resolved   the   grie\'&nce   of  the   complainant   same   is   confirmed   from.the   complainant
telephonically.

The case is closed as settled above. File be consigned to record room.

E..       .`



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s Ec v/a H t`. o I 5 ro8 N K s

laint No. CG. No. -257

RAMESH BALUNI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : }®.01.2026

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Surender Kumar, Mr. Ravi Kumar

Chaurasia, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out.   Both parties are present and heard.

OP stated  that against the demanded dues amounting to  Rs.1,39,637/-of CA  no.100880009
they  have  reduced  the  bill  to  Rs.  10,880/-.    Dues  against  CA  no.  350480776  reduced  to  Rs.
2320/-and Dues against CA no.150544906 amounting to Rs. 3430/-has been waived off.

The complainaiit stfited that he is ready to pay the revised bill amount.

In   view   of   the   cibove,   we   are   of  considered   opinion   that   the   main   grievance   of   the
complaiiiant  of  dues  transfer  has  been  redressed  and  matter  is  settled  between  both  the

parties.

The cclsc is closl`cl  as si`;ttled above.   File be consigned  to Record  Room.

pKAGfr*/„
MEMBER  (LEGAI.)

sR,`£rN,
MEM13ER  (TECH.)

(P.K.S\
CHAIR

GI-I)

AN



Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail..cgrfbypl@hotmail.com
SEcy/CHN oi  {m8Nks

laint No. CG-310

ANSHUL

BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date : ro.01.2026

Present:
1.   None present on behalf of the complainant
2.    Mr. Prakash Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, On behalf of OP

Case called out.   None present on behalf of the complainant.  OP is present.

Anothi`i. opportunity is given  to  the complaii`ant  to appL`ai`  bcfori`  the  Forum  on  ni:xt ilate of
hearing.

Fixed for further arguments on 29.01.2026.

•i-
(P.K. AGRAWAL)

MEMBER (LEGAL)
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Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER LllvIITED

(Constituted under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
SEcv/C Ht, o I <ro8NKs

laint No. CG-33

MOHD ISA

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date -; ro.01.2026

Present:
1.   None present on behalf of the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out.  None present on behalf of the complainant.  OP is present.

Another opportunity is given to the complainant to appear before the Forum on next date of
he.l,.ing.

Fixed for further arguments on 29.01.2026.

5.-
(P.K. AGRAWAL)

MEMBER (LEGAL) M±sMRBEfaHj             ctErf#,4



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SIC `'rcHN  oi 5ro8Nt`S

1aint No. C.G. No. 320

ANU PARCHA
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : P.01.2026

Present:
1.   Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out.   Both the parties are present and heard.

OP  seeks adjoumml`nt.

Fixed for further arguments on 29.01.2026.

E=
(P.K. AGRAWAL)
MEMBER (LEGAL)



Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted  uncle.r section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S ECY/C`ll N  01 `®8NKS

laint No. CG No. 265

LADDAN KHAN
Vs

BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date : P.01.2026

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. R.S. Bisht, Ms. Chaavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out.   Both parties are presentiand heard.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 29.01.2026.

E=
(P.K. AGRAWAL)

MEMBER (LEGAL) ctEftyRAG#l
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Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricjty Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
Set.Y`CHN  01508Nl`S

laint No. CG. No. -325

ARCHANA GOEL

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : ae.01.2026

Present:
1.    Mr. Shanky R S Gupta, A.R. for the complainant
2.    Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

On behalf of OP

Case called out.   Both parties are present and heard.

Arguments Heard.  ]iidgment Reserved.

E=
(P.K. AGRAWAL)
MEMBER (LEGAL) MfsMrfe:tH,
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
S EC\'¢l+N 01 `08 Nt:S

laintNo. CG. No. -29

RATNI SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 2®.01.2026

Present:
1.    Mr. Neeraj Sharma, A.Rl for the complainant
2.    Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani,  On behalf of OP

Case  called   out.     Both  the   pal.ties   arel present  and  heard.     None   present  on  behalf  of
1.i`spi)ndi`nt nu.  2.

Another opportunity is given to respondent no. 2 to appear before the Forum.

Fixed for further arguments on 03.02.2026.

E=
(P.K. AGRAWAL)

MEMBER (LEGAL)
sfaN,

MEMBER (TECH.)
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Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted  under section  42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail`cgrfbypl@hotmail.com
sEcy/CHN  oi 5ro8NL;s

laint No. CG. No. -235

CYRIL, BASIL, RAJNI & SUNITA SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 2901.2026

Present:
1.    Mr. Shanky R.S. Gupta, A.R. for the complainant
2.    Mr. Rahul Saini, Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal,

On behalf of OP

C.isi` calli`d  out.   Both  the partil`s are prcseiit anil  hL`c`i`il.

Complainant files Architect Certificate and dues undertaking, same are taken on record.     ,

OP seeks time for verification of the same.

Fixed for further arguments on 03.02.2026.

H=
(l'.K. AGRAWAL)

MEMBER (LEGAL)
(sR£

MEMBER (TECH.)
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Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Statlon  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone..  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
SEC`\./CH`'01.{®8N*S

laint'No. CG. No.

RASNA GARG
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : }9.01.2026

Present:
1.    Mr. Anmol Garg, A.R for the complainant
2.    Mr. Sanjay Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

On behalf of OP

Case calleil out.   Both parties are present and  heard.

Arguments Heard.  ]udglnent Reserved.

i......
(P.K. AGRAWAL)

MEMBER (LEGAL)
sfaN)

MEMBER (TECII.)



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constitutedundersection42(5)oflndjanElectricityAct.2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mail.cgrfbypl@hotmail  com
sEcy/CHN o I 5ro8 NKs

laint No. CG. No. -20

VISHNU RANA
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

On behalf of OP

Date : ap.01.2026

Present:
1.    Mr.  Neeraj Shai.rna, A.R.,for the complainant
2.    Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal,

nr`  l`^1`-lf ^f r`n

C.isii c.`llecl out.   Botli  the parties are pi.esent alid heard.

Boththepartiesaredirectedtoconductjointsitevisiton28.01.2026at3.00PM.

CasefileofC.G.No.241/2025inthenameofVikasRana,beattachedwiththiscase.

Fixed for further arguments oil 03.02.2026.

Llll_
(P.K. AGRAWAL)

MEMBER (LEGAL)
sR&

MEMBER (TECI].)



Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-maH:cgrfbypl@hotmail.com
sEcv;CHN oi <m8Nxs

laint No. CG No.

BHUPINDER PAL SINGH
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 29.01.2026

Present:

1.    Mr. Neeraj Kumar, Counsel for the complainant
2.    Mr. Manish Verma, Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat

Aggarwal,Onbehalfof'OP

Case called out.   Both the parties are present and heard.

Counsel  for  the  complainant  files  lift  certificate  and  seeks  lnore  time  for  filing  Architect
Certificate.

Fixed  for further arguments on 05.02.2026.

E=-
(P.K. AGRAWAL)
MEMBER (LEGAL)

sR##
MEMBER (TECH.)
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Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcvrcHri o I jro8NKs

1aint No. C.G.No. 25

TRILOK SINGH RAWAT
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date : 29.01.2026

Present:
1.    Mr. Neeraj Kiimar, Cour`sel for the Compldinant
2.    Mr. Rahul Saini, Mr.  R.S.I Bisht,  Ms. Chhavi Rani & Mr.  Akshat Aggarwal,

Oil behalf of OP

Case called out.   Both parties are present and heard.

OP filed site visit report, same is taken on ,record.   Both the parties seek adjournment.

Fixed for further at.gumei`ts or. 05.02.2026.,

tpKAGRk        ts#E*'
MEMBER (LEGAL)                   MEMBER (TECH.)



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardcoma,

Shahdara,  Delhj-110032
Phone:  32978140  Fax. 22384886

E-mall  cgrfbypl@hotmail.com
S ECY/CHN  01  `M8 NX S

laint No. CG-353

NAWAZ MEHMOOD
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : }9.01.2026

Present:
1.   Mr. Neeraj Kumar, counsel for the complainant
2.   Mr. Sanjay Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

On behalf of OP

Case called out.   Both the parties are present and heard.

OP submitted K.No. file.  Counsel  foi. lh. complainant seeks adjournment.

Fixed for further arguments on 05.02.2026!

|j-jL-
(P.K. AGIIAWAL)
MEMBER (LEGAL) `

(sRdr2,
MEMBER (TECH.)



Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S EC \. /C I+ r`.  o I  ` ro 8 r` t` t`

1aint No. CG. No. -16

SULTANA
tvs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 29.01.2026

Present:
.1.    None present on behalf of the complainant
2.    Mr. Prakash Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, On behalf of OP

Case called out.   None present on behalf of the complainant.  OP is present.

Another opportunity is given  to the complainant to appear before the Forum on next date of
hearing.

Fixed for further arguments on 29.01.2026.

i-
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.):sMRfaH,         ctEx]giv'



Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
sEcv;cHri' oi `m8NKs

laint No. CG-27

NARESH DANG
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 19).01.2026

Present:
1.    Mr. I U H Siddiqi, Couns.el for the complainant along with complainant
2.    Mr. R.S. Bisht, Mr. Pawan Verma, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

On behalf of OP

Case called out.  Both the parties are present and heard.

OP  seeks  tine  for  filing  K.No.  file,  dues, trai`sfer  file  and  disconnection  details  of  CA  Ilo.
35138206.

Fixed  for further arguments on 29.01.2026.

pKAGR*
MEMBER (LEGAL)

(S.R. KHAN)
MEMBER (TECH.)

I



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC` \.rcHN  01  iro8N KS

laint No. CG. No. -174

SABA KHATOON
Vs

BSES YAMUNA POWER LIMIThD (D) LAXMI NAGAR

RDER SHEET

Date : 2Jg!.01.2026

Present:
1.    Mr. I U H Siddiqi, Counsel for the complaimnt
2.    Mr. Prakash Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, On behalf of OP

C<isc` called  c`ut.   Both  partic`s ,ire preselit tiiiil  hctii`d.

Counsel  for  the  complainant  filed   NOC  of  the   three   flat  owners  along  with   property
documents of the flat owners.  Same are taken on record.

OP seeks time for verification of the same.

Fixed for further arguments on 29.01.2026.

\Jr-
(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER (TECI-I.)



Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA POWER  LIMITED

(Constituted under section 42 (5)  of Indian Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

i                                           p h o i:m3a;gc;gflfd€ay6::a:xte:,:;h;ao:,:€:oN%

laint No. CG-420/2025

RAHUL SAGAR

BSES YAMUNA POWER LIMITED (D) KARWAL NAGAR

ORDER SHEET

Date: 20.01.2026

Present:
1.    None present on behalf of|the complainant.
2.    Mr.  Ravinder Bisht,  Mr.  Aks,hat Aggarwal,  Ms.  Chhavi  Rani  &  Mr.  Manish  Verma

on  behalf of BYPL.

Case called out.   None present on behalf oflthe complainant. O.P is present.

Last opportunity is given to complainciiit fc}r filiiig rejoinder, if any.

Fixed for filing rejoinder on 29.01.2026.

.,?.c,.
SECRETARY EGISTRAR



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Cor`stituted  under section 42 (5)  Of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardcoma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com

--                                                                                                     nrv|litl oiiun+i
laint No. CG457/ZoZ5

c¢#F

Com

NUSIIAT KHAN

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 20.01.2026

Present:
1.    None present on behalfpf the complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani on  behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Complainant seeks more time for filing rejoinder.

Fixed  toi. tiling rejoii`der on 29.01.2026.



C Consumer Grievance Redressal Forum
FOR  BSES YAMUNA POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Bu"ding  BSES  (YPL)  Regd   Oftlce  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E.mail`cgrfbypI@Et\°,:TNao','`%Fs

laint No. CG-407/202

RISHI  PAL

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR 1&11

OR,DERSHEET

Date: 20.01.2026

Present:
I.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalfof`BYr'L.

Ccisc ccilled oiit.  None present on behalf of the complainant. O.P is present.

Lastopportunityisgiventocomplainantfoi.filingrejoinder,if any.

Fixed for filing rejoinder on 27.01.2026.



Consiimer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted, under section 42  (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail com
S EC` \.t C H h'  o I  5 rt)E N I. S

1aint No. CG-452/2025

PAWAN  KurviAFt SAXENA

BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHI=ET

Date: 20.01.2026

Present:
I.   None present on behalf of the complainant
2.    Mi..  Ravinder  Bisht.  Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  op  behalf of BYPI,.

Case called out.   None present on behalf of the complainant. O`P is present.   `

Last opportunity is given  to complaiii.Tnt for filing rejoincler, if ally.

Fixed for filing rejoiniler on 29.01.2026.



Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-Station  Bullding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110032
Phone.  32978140  Fax.  22384886

E-mail cgrfbypl@hotmail  com
SEcy;r HN ol 5ro8NK s

laint No. CG-404/2025

SANJEEV KUMAFt VERMA
Vs

BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date: 20.01.2026

Present:

i    #:nRea:::::rn::snht:eMhraLA::ht:teAC;g:rp::infnwls  c|,hav| Ran| on behalf`of BY„

Case called out.   None present on behalf of the complainant. O.P is present.

Lastopportunityisgiventocomplainantlforfilingrejoinder,if any.

Fixed  for filing rejoinder oil  29.01.2026.      I



:i:-:-`:

Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhj-110032
Phone.  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail  com
sF.c\';c+1Noiiro8NKs

laint No. CG-421/2025

NARGIS JAHAN
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR
ORDER SHEET

Date: 20.01.2026

Present:
1.   Mr. Neeraj Singh, Counsel for the complainant.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalf of BYPL.

Case called out.   Both the parties are present and heard.

Counsel  for the complainant filed  rejoinder, sam is taken cili  I.c`coril.

Fixed for arguments on 05.02.2026

GISTRAR



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Bliilding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
SF.CT/CHr`oi5®8NKS

1aint No. CG-456/2025

YASH  PAL
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 20.01.2026

Present:
1.    Ms. Sakshi Sharma, Couhsel for  the c`omplainant.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat  Aggarwal  &  Ms.  Chhavi  Rani  on  behalf`ot`BYPL.

Case called out.   Both the parties are present and heard.

Counsel for the complainant seeks more tipre for filing rejoinder.

Fixed  for  filiiig rcjoinder on 29.01.2026.

SECRETA#ISTRAR



Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

i                                       p ho i:m3a;gc;gf#,6:i3Dxhe::;!a!,2c:.:;
SECT/CHN  015®8Nhs

laint No. CG-458/2025

POOJA GOYAL
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 20.01.2026

Present:
1.    Mr. Neeraj Sharma, Counsel for the complainant.
2.     Mr.  Ravinder  Bisht,  Mr.  Akshat  Aggarwal  &  Ms.  Chhavi  Rani  on  behalf of BYpl..

Cdsi`cdlll`doutBothtlil.p.iitiesciiL`pil`sl`Iit.iniUieciicl

Counsel for the complainant filed rejoinder;, same is taken on record.
I

Fixed for arguments on 05.02.2026



`   Consumer Grievance Redressal Forum
FOR  BSES YAMUNA POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mah.cgrfbypl@Et9,:TNaoj,I;:8°NTs

taint No. CG-448/202

MEHJABEEN

BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SI+EET

Date: 20.01.2026

Present:
1.    None present on behalflof the complaiilaiTt.
2.    Mr.  Ravinder  Bisht,  Mr.  Akshat Aggarw'al  &  Ms.  Chha\'i  Rapi  on  behalf ol` BYPL.

Ccise ccillcid  out.   None  pi-esent on  behfilf J\pf the complainai`t. ,O.P  is  present.

Anotheropportunityisgiventocomplainantforfilingrejoinder,if any.

Fixed  for filing rejoinder on 27.01.2026.



CGRF

A.',.`..

Consumer Grievance Redressal  Forum
FOR BSES YAMUNA POWER LIMITED

I(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  F{egd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail  com
sEcy;CHN ol 5ro8NKs

laint No. CG-443/2025

MOHD  MAT.N

BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 20.01.2026

Present:
I.   None pi.esent on behalf of the complainant.
2.     Mr.  Ravinder  Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalf of.BYPL.

Case called out.   None present on behalf of the complainant. O.P is present.

Anotheropportunityisgiventocomplainantforfilingrejoinder,if any.

Fixed  for filing rcjoiiidcr on 27.01.2026.



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax'  22384886

E-mail:cgrfbypl@hotmail  com
sEcy/cHN0i.`ro8NKs

laint No. CG-436/2025

AKASH  KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORiDER SHEET

Date: 20.01.2026

Present:
I.    None present on behalf of the complainant.
2.     Mr.  Ravinder Bisht,  Mr.  Akshat  Aggarwll  &  .iv[s.  Chha\'i  Rani  on  behalt`of

BYPL.

Case called out.   None present on behalf of the complainant. O.P is present.

Another opportunity is given to complainant for filing rejoinder, if any.

Fixed  for filiiig rejoinder on 27.01.2026.

SECRET 1STIIAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5) of Indian  Electricity Act.  2003)
Sub-Statlon  Buildlng  BSES  (YPL)  Regd   Office  Karkardooma,  Shahdara,  Delhi-110032

Phone:  32978140  Fax:  22384886
E.mah.cgrfbypI@Et9,:TNao',';%Ts

laint No. CG-43 1/2025

I

PARVEEN  KulvIAR THAPPAR
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 20.01.2026

Present:
I.   Nope present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, ML.  Akshat Aggarwal  & Ms.  Chhavi  Rani on  behalf of

BYPL.

C.ise ctilled out.   None present on behalf 9f the complainant. O.P is pi.esent.

I]ast opportunity is given to complainant|for filing rejoinder, if any.

Fixed  for filing rejoinder on 27.01.2026.

ISTRAR



CGRF

8YPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Bunding  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-man:cgrfbypl@hotmail.com
SECT/CH r` a I i/o8 Nks

laint No. CG-449/2025

VIMLA DEvl

BSES YAMUNA POWER LIMITED (D) KAKARDOOMA

ORDER SHEET

Date: 20.01.2026

Present:
None present on behalf of the complainant.
Mr.  Ravinder Bisht,  Mr. Akshat Aggarwal &  Ms.  Chhavi  Rani  on  behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Another oppoTtunityr is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 27.01.2026.



CGRF

8YPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act..2003)
Sub-Station  Bunding  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail  cgrfbypl@hotmail.com
S Ec v7c ii r`' o I 5 ro8 N r` s

Com laint No. CG-433/2025

BABITA GUPTA

BSES YAMUNA POWER LIMITED (D) KAKARDOOMA

ORDER SHEET

Date: 20.01.2026`

Pre sent:                I
I.    None present on beha]fof the complainant
2.    Mr.  Ravinder Bisht, Mr. Akshat Aggarwal & Ms.  Chhavi  Rani on  behalf of BYPL.

Case called out.  None present on behalf o'f the complainant. O.P is present.
I

Last opportunity is given to complainant for filiiig rejoinder, if any..
I

Fixed for filing rejoinder on 27.01.2026.
I



Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail  com
s Ec `';c H N 0 I .` ro8 N Ks

laint No. CG-428/2025

TEJ  KUMARl

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR 1&11

ORDER SHEET

Date: 20.01.2026

Present:                I
I.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal &  Ms.  Chhavi  Rani  on  behalf of BYPL.

I

i

L`ase called out.   None present on behalf of the complainant. O.P is present.

For the ltist foiir cctnsecutive hearings, nolie is present on  behalf of the complainant.   It seems
that the c()mplain;nt is no longer interested  in  pursuing his matter before the Forum.

I

In view of above, case is dismissed as default.   File be consigned  to. Rec`ord  Room.

I    Rl  ,  \#\;I  I(  I    ,R„`



Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER  LIMITED

I (Constituted  under section 42 (5)  of Indian  Electricity  Act.  2003)
lsub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall.cgrfbypl@hotmail.com
SEC y /C` H N  o I  `m8rl i`s

1aint No. CG-367/2025

MOHD ASHQEEN

BSES YAMUNA POWER LIMITED (D) PAHARGAN}

ORDER SHEET

Date: 20.01.2026

Present:
I.    None present on behalf of the complainant.
2i     Mr.  Ravinder  Bisht,  Mr.; Akshat Aggarwal,  Ms.  Chhavi  Rani  &  Ms.Akansha

Tanvi on behalf of BYPL.

Ctlse called otit.   None present on behalf of the complainant. O.P is present.

For the last four consecutive hearings, nolie is present on behalf of the complainant.   It seems
that the complainant is no longer interested in pursuing his matter before the Forum.

In \Jiew of above, case is dismissed as defa,ult.   File be consigned  to Record  Room.

SECRET



c¢frBF Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com

laint No. CG-466/2025

SARITA
Vs

BSES YAMUNA POWER LIMITED (D) KARWAL NAGAR

ORDER SHEET

Date: 20.01.2026

Present:
1.   Mr. Neeraj Kumar, Counsel for the complainant.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalfof BYPL.

Case called out.   Both the parties are present.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 29.01.2026.

SECRET ISTRAR



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
s Ec v/C H r`' o I 5A]8 N I; s

laint No. CG-426/2025

KEERTl

BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 20.01.2026

Present:
1.    Mr. Neeraj Kumar, Counsel for the complainant.
2.    Mr.  Ravinder  Bisht,  Mr.  Akshat  Aggarwal  &  Ms.  Chhavi  Rani  on  behalt`of`BYPL.

Case called out.  Both the parties are present and heard.

Couiisel for tlie complaintint filc`d written submission, same is taken on record.

Fixed for arguments on 05.02.2026

I   R±I¥lI    ,   ,R„`



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Statlon  Bullding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC\./CllrJ  Oi  i/o8NKS

laint No. CG-438/2025

ANITA JHA
Vs

BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 20.01.2026

Present:
1.    r\Tone present on behalf pf the complainant.
2.    Mr.  Ravinder Bisht,  Mr.  A.kshat Aggarwal  &  Ms.  Chhavi  Rani  on.behalrof`BYpl..

Case called out.   None present on behalf Qf the complainant. O.P is I)resent.
I

I..ast oppcn.ttinit?r  is given  to complclinant fol.  filillg  rejoinder,  if all}.

Fixed  for filing rejoinder on 27.01.2026.

SECRET GISTRAR



Consumer Grievance Redressal Foru
FOR BSES YAMUNA  POWER LIMIT

(Constituted under section 42 (5) of Indian  Electricity Act.  20
Sub-Station  Building  BSES  (YPL)  Regd.  Offi.ce  Karkardoor

Shahdara,  Delhi-1101
Phone:  80109397

E-mall:cgrfbypl@hotmail.ci
Website:www.cgrfbypl.ci

laint No.CG-03/2026

t

KAILASH SINGH
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET
Date: 20.01.2026

Present:
1.    None present on behalf of the Complainant.
2.    Mr. Ravinder Bisht, Ms. Chh,avi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

i

Case called out.   None present on behalf of the Complainant.  O.P is present.

0.P seeks more time for filing their reply.

Fixed for filing reply on 27.01.2026

•...JP...
SECRETARYAIEGISIEAB



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act,  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laint No.CG-469/2025

SOu'RABH GUPTA
JVs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORbER SHEET
Date: 20.01.2026

Present:
1.    None present on behalfofthe complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant.  OP is Present.

O.P  filed  their  reply,  same  is  taken  on  record.  Counsel  for  the  complainant  is  asked  for  filing
rejoinder, if any

Fixed for filing rejoinder on 03.02.2026.

a_I_cREckGisTRAV



.I--i.i.i-± Consumer Grievance Redressal Foru
FOR BSES YAMUNA  POWER LIMIT

(Constituted  under section 42  (5) of lr`dian  Electricity Act.  20
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoor

Shahdara,  Delhi-1101
Phone:  8010939

E-mail:cgrfbypl@hotmail.c
Website:www.cgrfbypl.c

laint No.CG-05/2026

JATINDER rIAUR GUJRA+
1Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 20.01.2026

Present:
I.    None present un behalfofthe complainant.
2.    Mr. Ravinder Bisht, Ms.  Chhavi Rani & Mr. Akshat Aggaival on behalf of BYPL.

I

Case called out.   None present on behalf of the\ complainant. OP is Pres?nt.

0.P seeks more time for filing their reply.

Fixed for filing reply on  27.01.2026

SECRET#STRAR



t.I

CGRF

BYPL

I

Consum?r Grievance Redressal Forum
FOR  BSES YAMUNA POWER  LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Buildi.ng  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail com
Website:\^rww.cgrfbypl.com

lainti No.CG-06/2026

ANTIMAv#uMARI          I

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET
Date: 20.01.2026

Present:
I.   None present on behalf of the, complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Ii

Case called  out.   None present on behalf oftheicomplainant. OP is Present.

0.P seeks more time for filing their reply.

Fixed  for filing reply on 27.01.2026

•.....'..}..€:....

SECRETARYAIEGISTRAR



.1

I    FOR BSES YAMUNA  POWER LIMITE

(Constituted  under section 42  (5) of Indian  Electricity Act.  201
Sub-Station  Building  BSES  (YPL)  Regd.  Office  KaFkardoom

Shahdara,  Delhi-1101
Phone:  80109397

E-mail:cgrfbypl@hotmail.co
Website:vow.cgrfbypl.co

Iaint No.CG-464/2025

SAILESH SARAF
Vs

BSEs yAMUNA pOwER LIMITED tD> pAriL NAGAR

ORDER SHEET
Date: 20.01.2026

Present:
I.    Mr. Akshat Saraf, Representative of the Complainant.
2.    Mr. Ravinder Bisht, Ms.  Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   Both the parties are present.

O.P  filed  their  reply,  same  is  taken  on  record.  Copy  of the  reply  supplied  to  the  complainant.
Complainant is asked for filing rejoinder. if any

Fixed for filing rejoinder on 03.02.2026.

.,..I,pe
SECRETARYAIEGISTRAIR



EB!

CGRF`:---,..,-ed.

BYPL

Consumer Grievance Redressal Foru
FOR BSES YAMUNA POWER LIMITl

(Constituted  under section  42  (5)  of Indian  Electricity Act.  2o
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoor:

Shahdara,  Delhi-1101
Phone:  80109397

E-mail:cgrfbypl@hotmail.cl
Website:www.cgrfbypl.ci

taint No.CG-465/2025

SANPE=?GARG           ,

BSES YAMUNA POWER LIMITED (D) SHANkAR ROAD

ORDER SHEET
Date:  20.01.2026

Present:
1.    None present on behalfofthe complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

1

Case called out.   None present on behalf of the, complainant. O.P is present.

O.P seeks more time for filing their reply                                                      I '

),

Fixed  for filing reply on 27.01.2026.



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA POWER LIMITED
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laint No.CG-461 /2025
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BSES YAMUNA POWER LIMITED (D)

ORDER SHEET

Date: 20.01.2026

Present:
1.   Mr. A.C Tiwari , Counsel for the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat

on behalf of BYPL.

Case called out. Both the parties are Present.

O.P  filed their reply,  same  is  taken on reocrd.  Copy  of the reply
complainant. Counsel for the complainant is tasked for filing rejoi

Fixed for filing rejoinder on 03 .02.2026
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& Ms. Akanksha Tanvi

lied to the Counsel  of the
if any


