Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 308NKS

Complaint No. CG-439/2025

KAILASH SINGH
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 20.01.2026

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. Both the parties are present and heard.
Complainant wishes to withdraw his complaint as his grievance has been redressed.

Withdrawal allowed. File be consigned to Record Room.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

. Phone: 32978140 Fax: 22384886

B ; E-mail:cgrfbypl@hotmail.com

SECY/CHN QL S/08NKS

Complaint No. CG-274/2025

MITA RANI JANA
‘ Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

4 ORDER SHEET

Date: 20.01.2026

Present: :
1. Mr. 1 U H Siddigi, Counsel for the complainant

2. Mr. Sanjay Kumar. Mr. R.S. Bisht, Ms. Chaavi Rani & Mr. Akshat Aggarwal,
On behalf of OP ' -

Case called cut. Both parties are presentiand heard.
Counsel for the complainant wishes to withdraw his complaint.
Withdrawal allowed. File be consigned to Record Room.-

(P.K. AGRAWAL) (S.IK: ) (P.RYSINGH)
MEMBER (LEGAL) MEMBER'(TECH.) CHAIRMAN

~
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Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
‘ea Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
f:“:'ﬁ Shahdara, Delhi-110032
P ' Phone: 32978140 Fax: 22384886
J{ E-mail:cgribypl@hotmail.com
SECY/CHN 01 S08BNKS

BYPL j

Complaint No. CG No. 221/2025

1
OM PRAKASH 1
Vs E
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET '

|

Date : 2£201.2026 !

Present:
1. Mr. I U H Siddiqi, Counsel for the complainant
2. Mr. RS, Bisht, Ms. Chaavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out. Both parties are present and heard.
. !
Counsel for the complainant wishes to withdraw his complaint. |

Withdrawal allowed. File be consigned to Record Room. r

}
//>

(P.K. AGRAWAL) (S.RKHAN) (P.K. )
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




@ !
R F Consumer Grievance Redressal Forus
P

: " FOR BSES YAMUNA POWER LIMITE
F (Constituted under section 42 (5) of Indian Electricity Act. 201
Sub-Station BuNdlng BSES (YPL) Regd. Office Karkardoom

Shahdara, Delhi-1101(

Py
f_..l

Phone: 80109397¢
. E-mail:cgribypl@hotmail.co
P L Website:www.cgrfbypl.co

Complaint No.CG-02/2026

RAVI SHANKAR
| Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 20.01.2026

Present: | |
1. None present on bchalf of the c0mplamant
2. Mr. Ravinder Bisht, Ms. Chhaw Rani & Mr. Akshat Aggarwal on behalf of BYPL.

| !

i

Case called out. None present on behalf of the complainant. OP is Present.

O.P resolved the grievance of the complainant, same is confirmed from the complainant
telephonically.

The case is closed as seuled above. File be consigned to record room.

SECRETARWREGISTRAR ; - |
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Consumer Grievance Redressal Fort

FOR BSES YAMUNA POWER LIMIT

(Constituted under section 42 (5) of Indian Electricity Act. 2(
Sub-Station Building BSES (YPL) Regd. Office Karkardoor
Shahdara, Deihi-110-

Phone: 8010939]

E-mail:cgrfbypl@hotmail.c

Website:www.cgrfbypl.c

Complaint No.CG-04/2026

PAWAN KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 20.01.2026

Present:
1. None present on behalf of the Complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the Complainant. O.P is present.

O.P resolved the grievance of the complainant, same is confirmed from the complainant
telephonically.

The case is closed as settled above. File be consigned to record room.

SECRETARY/REGISTRAR



FOR BSES YAMUNA POWER LIMITE
{Constituted under section 42 (5} of indian Electricity Act. 20"

Sub-Station Building BSES (YPL) Regd. Office Karkardoom
. Shahdara, Delhi-1401

CGRF . Consumer Grievance Redressal Foru

“ Phone: 80109397
_ Fi E-mail:cgrfbypl@hotmail.cc
BYPL Website:www.cgrfbypl.cc

Complaint No.CG-01/2026

BHARAT VAID
Vs
BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 20.01.2026

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are presentand heard. -

O.P resolved the grievance of the complainant same is. confirmed from .the complainant
telephonically.

The case is closed as settled above. File be consigned to record roon.

Y/REGISTRAR

¢
SECRET




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Deihi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmait.com

SECY/CHN 0l S0BNKS

Complaint"No. CG. No. -257/2025

RAMESH BALUNI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 28.01.2026

Present;

pacd

Mr. 1 U H Siddiqi, Counsel for the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Surender Kumar, Mr. Ravi Kumar
Chaurasia, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of QP

Case called out. Both parties are present and heard.

OP stated that against the demanded dues amounting to Rs. 1,39,637/- of CA no. 100880009
they have reduced the bill to Rs. 10,880/-. Dues against CA no. 350480776 reduced to Rs.
2320/ - and Dues against CA no. 150544906 amounting to Rs. 3430/ - has been waived off.

The complainant stated that he is ready to pay the revised bill amount.

In view of the above, we are of considered opinion that the main grievance of the
complainant of dues transfer has been redressed and matter is settled between both the
parties. '

The casc is closed as settled above. File be consigned to Record Room.

(P.K. AGRAWAL) (S.R-KHAN) (P.K.%GH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



_ Consumer Grievance Redressal Forum
C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

4 E-mail:cgrfbypl@hotmail.com

; SECY/CHN 01 508NKS
BYPL

e

Complaint No. CG- 310/2025

ANSHUL
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]J

ORDER SHEET

Date : 3£.01.2026

Present:

1. None present on behalf of the complainant
2. Mr. Prakash Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. None present on behalf of the complainant. OP is present.

Another opportunity is given to the complainant to appear before the Forum on next date of
hearing,.

Fixed for further arguments on 29.01.2026.

~ (P.K. AGRAWAL) (S.R. N) (P. GH)
MEMBER (LEGAL) MEMBER (TECH.) CHARMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01 S/0BNKS

Complaint No. CG-332/2025

MOHD ISA
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 20.01.2026

Present:
1. None present on behalf of the complainant

2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP
Case called out. None present on behalf of the complainant. OP is present.

Another opportunity is given to the complainant to appear before the Forum on next date of
hearing.

Fixed for further arguments on 29.01.2026.

b

(P.K. AGRAWAL) (S.R. ) (P. GH) =
MEMBER (LEGAL) MEMBER (TECH.) CHAMMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN GISAENKS

Complaint {No. _C.G. No. 320/2025

ANU PARCHA
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 12.01.2026

Present: :
1. Mr. I UH Siddiqi, Counsel for the complainant

2. Mr. RS, Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP
Case called out. Both the parties are present and heard.

OPF seeks adjournment.

Fixed for further arguments on 29.01.2026.

M

(P.K. AGRAWAL)
MEMBER (LEGAL)

(P SINGH)
CHAIRMAN




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Deihi-110032

Phone: 32978140 Fax: 22384886

p E-mail:cgribypl@hotmail.com

E SECY/CHN Q1 S08NKS
BYPL

N

Complain:t No. CG No. 265/2025

LADDAN KHAN
. Vs
BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date : 20.01.2026

Present:
1. Mr. I'UH Siddiqi, Counsel for the complainant
2. Mr. RS. Bisht, Ms. Chaavi Rani & Mr. Akshat Aggarwal, On behalf of OP
Case called out. Both parties are presentiand heard.
Counsel for the complainant seeks adjournment.
Fixed for further arguments on 29.01.2026.
(P.K. AGRAWAL) (S.R. ) (Pkl%x@cﬂ)
MEMBER (LEGAL} MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN DI SO8NKS

Complaint No. CG. No. -325/2025

ARCHANA GOEL
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

- ORDER SHEET

Date : 20.01.2026

Present:

(=)

Mr. Shanky R S Gupta, A.R. for the complainant
2. Mr. Rahul Saini, Mr. RS Bisht, Ms. Chhavi Rani & Mr, Akshat Aggarwal,
On behalf of OP

Case called out. Both parties are present and heard.
Arguments Heard. Judgment Reserved.

L

(P.K. AGRAWAL) (S.K: N)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum

C G R F - FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
’Vg’ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
F";ﬁ Shahdara, Delhi-110032
fg*"-"x“ Phone: 32978140 Fax: 22384886
y 1 E-mail:cgrfbypl@hotmail.com
SECY/AHN 01 308NKS

BYPL

Complaint.No. CG. No. -292/2025

RAJNI SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 22.01.2026 }

Present:

1. Mr. Neeraj Sharma, A R for the complainant
2. Mr. R.5. Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani, On behalf of OP

Case called out. Both the parties are present and heard. None present on behalf of
respondent no. 2, !

Another opportunity is given to respondent no. 2 to appear before the Forum.

Fixed for further arguments on 03.02.2026.

(P.K. AGRAWAL) (SRKHAN) (PR SINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHA N



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgrfbypl@hotmail.com

SECY/CHN 015/0BNKS

Complaint No. CG. No. -235/2025

CYRIL, BASIL, RAJNI & SUNITA SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 2001.2026

Present:
1. Mr. Shanky R.S. Gupta, A.R. for the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
On behalf of OP
Case called out. Both the parties are present and heard.
Complainant files Architect Certificate and dues undertaking, same are taken on record. -

OP seeks time for verification of the same.

Fixed for further arguments on 03.02.2026.

(P.K. AGRAWAL) (S.R. x% (P.RASINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIWMAN




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED

'd (Constituted under section 42 (5) of Indian Electricity Act. 2003)

A :‘ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

f:" . Shahdara, Delhi-110032

A Phone: 32978140 Fax: 22384886

¥ E-mail:cgrfbypi@hotmail.com

J SECY/CHN 015/08NKS
BYPL

Complaint No. CG. No. -275/2025

RASNA GARG
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 20.01.2026

Present: .
1. Mr. Anmol Garg, A.R for the complainant
2. Mr. Sanjay Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
On behalf of OP '

Case called out. Both parties are present and heard.

Arguments Heard. Judgment Reserved.

(P.K. AG‘%M/AL) (s.lzj%m (P.R)STNGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES {YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

l Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN i S08NKS

Complaint No. CG. No. -202/2025

VISHNU RANA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 28.01.2026

Present:

[

Mr. Neeraj Sharma, A.R. for the complainant
2. Mr. Rahul Saini, Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
On behalf of OP

Case called out. Both the parties are present and heard.
Both the parties are directed to conduct joint site visit on 28.01.2026 at 3.00 PM.
Case file of C.G. No. 241/2025 in the name of Vikas Rana, be attached with this case.

Fixed for further arguments on 03.02.2026,

e ~
(P.K. AGRAWAL) (S.-R. KFRAN) (P.K.SINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMXN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY /CHN D1 SO8NKS

Complaint No. CG No. 354/2025

BHUPINDER PAL SINGH
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 20.01.2026

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant
9 Mr. Manish Verma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP '

Case called out. Both the parties are present and heard.

Counsel for the complainant files lift certificate and seeks more time for filing Architect
Certificate.

Fixed for further arguments on 05.02.2026.

L

(P.K. AGRAWAL) (S.RKIAN) (P.K SINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAYRKIAN



Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED

ﬂ, (Constituted under section 42 {5) of Indian Electricity Act. 2003)

;é ‘Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

AR Shahdara, Delhi-110032

r—:”m": i Phone: 32978140 Fax: 22384886

p ) : E-mail.cgrfbypl@hotmail.com
F)

SECY/CHM 01508NKS
L 1

Complaint No. C.G.No. 254/2025

TRILOK SINGH RAWAT
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date : 20.01.2026

Present:

1. Mr. Neeraj Kumar, Counsel for the Complainant

2. Mr. Rahul Saini, Mr. R.S! Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
On behalf of OP | - ‘

Case called out. Both parties are present and heard.

OP filed site visit report, same is taken on record. Both the parties seek adjournment.

Fixed for further arguments on 05.02.20.26.:‘

o AGRE&{) oo

MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardcoma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 223848856
E-mail:cgrfbypl@hotmail.com

{ SECY/ICHN 015/08NKS

Complaint No. CG-353/2025

NAWAZ MEHMOOD
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET
!

Date : 29.01.2026

Present: -

1. Mr. Neeraj Kumar, counsel for the complainant

2. Mr. Sanjay Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
On behalf of OP :

Case called out. Both the parties are present and heard.

OP submitted K.No. file. Counsel for the complainant seeks adjournment.

Fixed for further arguments on 05.02.2026:

Y g/

(P.K. AGRAWAL) . (S.R. K (P.K:SINGH)
MEMBER (LEGAL). MEMBER (TEGH.) CHAIRMAN



Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
!5/ (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

a# SECYAHN 01 SGBRKS

BYPL

Complaint No. CG. No. -162/2025

SULTANA
. Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 20.01.2026

Present: -
. 1. None present on behalf of the complainant

2. Mr. Prakash Kumar, Mr, RS. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. None present on behalf of the complainant. OP is present.

Another opportunity is given to the complainant to appear before the Forum on next date of
hearing,

Fixed for further arguments on 29.01.2026.

(P.K. AGRAWAL) (S.K. i (P.K.SINgH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

| E-mail:cgrfbypl@hotmail.com

ﬁ SECY/CHN 015/08NKS

B Y®P L

=

Complaint No. CG-272/2025

NARESH DANG
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 29.01.2026

Present:
1. Mr. I U H Siddigi, Counsel for the complainant along with complainant
5 Mr. RS. Bisht, Mr. Pawan Verma, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
On behalf of OP

Case called out. Both the parties are present and heard.

OP seeks time for filing K.No. file, dues transfer file and disconnection details of CA no.
35138206.

Fixed for further arguments on 29.01.2026.

/’/.
(P.K. AGRAWAL) (S.R_KHAN) (P.RASINGT)
MEMBER (LEGAL) MEMBER (TECH.) CHAWMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 01 308NKS

Complaint No. CG. No. -174/2025

SABA KHATOON

Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 2001.2026

Present:

1. Mr. I U H Siddiqi, Counsel for the complainant
2. Mr. Prakash Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, On behalf of OP

Case called out. Both parties are present and heard.

Counsel for the complainant filed NOC of the three flat owners along with property
documents of the flat owners. Same are taken on record.

OP seeks time for verification of the same.

Fixed for further arguments on 29.01.2026.

B/ ( ? -.
(P.K. AGRAWAL) (S.R.lgﬁ\l\f/)' (P.RSINGH)

MEMBER (LEGAL) MEMBER (TECH)) - CHAYRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgribypl@hotmail. com

SECY/CHN 015/08NKS

Complaint No. CG-420/2025

RAHUL SAGAR
Vs
BSES YAMUNA POWER LIMITED (D) KARWAL NAGAR

QRDER SHEET

i

Date: 20.01.2026 ?

i

Present:

=

None present on behalf of|the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Ms. Chhavi Rani & Mr. Manish Verma
on behalf of BYPL.

Case cailed out. None present on behalf of the complainant. O.P is present.
Last opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 29.01.2026.

e

SECRETARY/REGISTRAR




CGREF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
v M Shahdara, Delhi-110032
P [ Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

EC Y/t 0] $/CRNK.

Complaint No. C-457/2025

NUSRAT KHAN
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 20.01.2026

Present:

1. None present on behalf bf the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 29.01.2026.

SECRETAM}ISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
1Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
f Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECYICHN D1508NKS

Complaint No. CG-407/2025

RISHI PAL
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR I1&I1

OR?DER SHEET

Date: 20.01.2026

Present:
1. None present on behalf of the complainant.
2 Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalfof BYPL.

Case called out. None present on behalf of the complainant. O.F is present.

Last opportunity is given to complainant f01' filing rejoinder, if any.

Fixed for filing rejoinder on 27.01.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN O1SOENKS

Complaint No. CG-452/2025

PAWAN KUMAR SAXENA
Vs
BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date: 20.01.2026

Present:
1. None present on behalf of the complainant
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behaif of BYPL..

Case called out. None present on behalf of the complainant. O.P is present.

Last opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 29.01.2026.

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
A8 Shahdara, Delhi-110032

p } Phone: 32978140 Fax: 22384886

E-mail.cgribypli@h tmail.com
B Y p L { 9rioyp %cerrur\'o:mswxs

-_—

Complaint No. CG-404/2025

X

SANJEEV KUMAR VERMA
X Vs
BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date: 20.01.2026

Present:

I. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Ranj on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

Last opportunity is given to complainantifor filing rejoinder, if any.

Fixed for filing rejoinder on 29.01.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Deihi-110032  *
Phone: 32978140 Fax: 22384886
| E-mail:cgrfbypl@hotmail.com

SECYICHN 01S08NKS

bigw

-———

Complaint No. CG-421/2025

NARGIS JAHAN
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR
QRDER SHEET

Date: 20.01.2026

Present:

1. Mr. Neeraj Singh, Counsiel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. Both the parties are-presént and heard.

Counsel! for the complainant filed rejoindér, same is taken on record.

Fixed for arguments on 05.02.2026

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

- Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

' E-mail:cgrfbypl@hotmait.com
E; ! E I SECY/CHN 01 5RBNKS
e —— ———— e T T

Complaint:No. CG-456/2025

YASH PAL
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 20.01.2026

Present:

1. Ms. Sakshi Sharma, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. Both the parties are present and heard.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 29.01.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES {YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgribypi@hotmail.com

SECY/CHN 01 508NKS

Complaint No. CG-458/2025

POOJA GOYAL
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 20.01.2026

Present: ‘
1. Mr. Neeraj Sharma, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akspat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

|
. \
Case called out. Both the parties are present and heard.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 05.02.2026 |

SECRETARY/REGISTRAR




. Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardoorna,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail;cgrfbypl@hotmail.com

SECY/CHN 01 508NKS

b e

Complaint No. CG-448/2025

MEHJABEEN
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 20.01.2026

Present:

1. None present on behalf%\of the complainant.
5 Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf ol BYPL.

Case called out. None present on behalf of the-complainant. O.I is present.

Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 27.01.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

_ FOR BSES YAMUNA POWER LIMITED
‘(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail com

B I E I SECY/CHN O15/0BNKS

Complaint No. CG-443/2025

MOHD MATIN
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 20.01.2026

Present:
i. None present on behalf of the complainant. .
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalfof BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 27.01.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardoama,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail com

SECY/CHN 01 S/0BNKS

Complaint No. CG-436/2025

AKASH KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 20.01.2026

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr: Akshat Aggarwal & Ms. Chhavi Rani on behalf of
BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 27.01.2026.

W

SECRETAR /RE.GISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma, Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. _CG-431 12025

PARVEEN KUMAR THAPPAR
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 20.01.2026

Present:
1. None present on beh?lf of the complainant. :
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behaif of
BYPL. |
Case called out. None present on behalf é)f the complainant. O.F is present.

Last opportunity is given to complainantifor filing rejoinder, if any.

Fixed for filing rejoinder on 27.01.2026.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act, 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfoypl@hotmail.com

SECYAHNOIS/08NKS

Complaint No. C(G-449/2025

VIMLA DEVI
Vs
BSES YAMUNA POWER LIMITED (D) KAKARDOOMA

QORDER SHEET

Date: 20.01.2026

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Another opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 27.01.2026.

SECRETA 'Y[REGISTRAR




o X

F Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constltuted under section 42 (5) of Indian Electricity Act.-2003)

Sub Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

FV

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

o
—

Complaint No. CG-433/2025

BABITA GUPTA
- Vs
BSES YAMUNA POWER LIMITED (D) KAKARDOOMA

ORDER SHEET

Date: 20.01.2026

Present: t
1. None present on behalf of the complainant ’
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi.Rani on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
1

Last opportunity is given to complainant for filing rejoinder, if any.
, .

Fixed for filing rejoinder on 27 .01.2026.
¥

;
SECRETARY/REGISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32878140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/ACHN CISOENKS

e T ——

Complaint No. CG-428/2025

TEJ KUMARI
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR 1&lI

ORDER SHEET

Date: 20.01.2026

Present:

I. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

*
1]
L}

Case called out. None present on behalf of the complainant. O.F is present.

For the last four consecutive hearings, none is present on behalf of the complainant. It seems
that the complainant is no longer interested in pursuing his matter before the Forum.

i

In view of above, case is dismissed as default. File be consigned to Record Room.

SECRETARY/REGISTRAR




C G R F - Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

i (Constituted under section 42 (5) of Indian Electricity Act. 2003)

~ iSub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone; 32978140 Fax: 22384886
E-mail.carfbypl@hotmail.com

B Y P L SECY/CHN 61 303NKS

Complaint No. CG-367/2025

MOHD ASHQEEN
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 20.01.2026

Present: |
i. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal, Ms. Chhavi Rani & Ms.Akansha
Tanvi on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

For the last four consecutive hearings, none is present on behalf of the complainant. It seems
that the complainant is no longer interested in pursuing his matter before the Forum.

In view of above, case is dismissed as defauit. File be consigned to Record Room.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

Y /CHN 01 SO5NES

Complaint No. CG-466/2025

SARITA
Vs

BSES YAMUNA POWER LIMITED (D) KARWAL NAGAR

Date: 20.01.2026

Present:
1. Mr. Neeraj

ORDER SHEET

Kumar, Counsel for the complainant.

2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. Both the pa

rties are present.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on

SECRETARY/REGISTRAR

29.01.2026.




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0315/08NKS

—_____.—_.__—_——________—-—IE'——_—__———-_'————“—————H—_——-—

Complaint No. CG-426/2025

KEERTI
Vs
BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 20.01.202.6

Present: :
1. Mr. Neeraj Kumar, Counsel for the complainant.
5 Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on behalf of BYPL.

Case called out. Both the parties are present and heard.

Counsel for the complainant filed written submission, same is taken on record.

Fixed for arguments on 05.02.2026

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

i Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN Q15M8NKS

Complaint No. CG-438/2025

ANITA JHA
Vs
BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 20.01.2026 |
Present:

1. None present on behalf bf the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani on'behalf of BYPL..

Case called out. None present on behalf of the complainant. O.P is present.

Last opportunity is given to complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 27.01.2026.

SECRETARY/REGISTRAR | !
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Consumer Grievance Redressal Fort

FOR BSES YAMUNA POWER LIMIT

(Constituted under section 42 (5) of Indian Electricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoor
Shahdara, Delhi-1101

Phone; 80109397

E-mail:cgrfbypl@hotmail.c

Website:www.cgrfbypl.c

Complaint No.CG-03/2026

KAILASH SINGH

I

Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI
ORDER SHEET
Date: 20.01.2026 | !
§
Present: \ '
1. None present on behalf of the Complainant. 1

2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

i

Case called out. None present on behalf of thé Cormplainant. O.P is present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 27.01.2026

K

SECRETARY/REGISTRAR

-



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-~Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgribypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-469/2025

SOURABH GUPTA
i VS
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET
Date: 20.01.2026 :

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. OP is Present.

O.P filed their reply, same is taken on record. Counsel for the complainant is asked for filing
rejoinder, if any

Fixed for filing rejoinder on 03.02.2026.

SECRETARY/REGISTRAR A




Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMIT!

(Constituted under section 42 (5} of Indian Electricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoon
Shahdara, Delhi-1101

Phone: 80109397

E-mail:cgrfbypl@hotmail.ci

Website:www.cgrfbypl.c

Complaint No.CG-05/2026

JATINDER KAUR GUJRAL
| Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET ‘Ii
Date: 20.01.2026 |

Present:
1. None present on behalf of the complamant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr: Akshat Aggarwal on behalf of BYPL.

!
\

Case called out. None present on behalf of the? complainant. OP is Prese;ht.
| !

O.P seeks more time for filing their reply.

Fixed for filing replv on 27.01.2026 1 }‘

SECRETARY/REGISTRAR
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
] Shahdara, Delhi-110102

Phone: 8010939760

E-mail:.cgribypl@hotmail.com

Website;:www.cgrfbypl.com

Complaint No.CG-06/2026

ANTIMA KUMARI
Vs ‘
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET |

Present: - i
1. None present on behalf of the complainant. ‘ :
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

y
1

Date: 20.01.2026

Case called out. None present on behalf of the complainant. OP is Present.
t
O.P seeks more time for filing their reply.

Fixed for filing reply on 27.01.2026

-
-
f
=

SECRETARY/REGISTRAR




CGRF | Consumer Grievance Redressal Forur

by
‘r

,(/ FOR BSES YAMUNA POWER LIMITE
th {Constifuted under sect:on 42 (5] of Indian Electricity Act. 201
AR Sub-Station Bu1ld|ng BSES (YPL) Regd. Office Karkardoom‘l
,nﬁﬁ Shahdara, Delhi-11010

" Phone:; 801093976!

Complaint No.CG-464/2025 | |

SAILESH SARAF
Vs
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET |
Date: 20.01.2026 : i

Present: !
1. Mr. Akshat Saraf, Representative of the Complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present.

O.P filed their reply, same is taken on record. Copy of the reply supphed to the complainant.
Complainant is asked for filing rejoinder. if any

L

Fixed for filing rejoinder on 03.02.2026. 5

*é// ‘ !

SECRETARY/REGISTRAR
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CGRF | Consumer Grievance Redressal Foru
ty'(/ : _ - FOR BSES YAMUNA POWER LIMIT

4, ' (Constituted under section 42 (5) of Indian Electricity Act. 20
-ﬁ:;'i Sub-Station Building BSES (YPL) Regd. Office Karkardoor

f I Shahdara, Delhi-1101

s _ Phone: 80109397
B VP L E-mail:cgribypl@hotmail.c

Website:www.cgrtbypl.c:

Complaint No.CG-465/2025 |

i
SANDEEP GARG ‘
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD
ORDER SHEET ;
Date: 20.01.2026 5 ;

Present: ‘
1. None present on behalf of the Complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Ram & Mr. AkShdt Aggarwal on behaif of BYPL.

I:1

Case called out. None present on behalf of the complainant. O.P is pres‘,iant‘
O.P seeks more time for filing their reply.

Fixed for filing reply on 27.01.2026.

SECRETARY/REGISTRAR
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CGRF Consumer Grievance Redressal Forum

‘ FOR BSES YAMUNA POWER LIMITED
{Constituted under sectlon 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building’ BSES (YPL) Regd. Office Karkardooma,
d Shahdara, Delhi-110102
/ Phone; 8010939760

E-mail:cgribypl@hotmail.com
BYPL Website:www.cgrfbypl.com

R

Complaint NO.CG~46112025

lRSHAD PARVEZ
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET |

Date: 20.01.2026

Present:

1. Mr. A.C Tiwari, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Agga:wal & Ms. Akanksha Tanvi
on behalf of BYPL.

Case called out. Both the parties are Present:

O.P filed their reply, same is taken on reocrd. Copy of the reply Slillpplied to the Counsel of the
complainant. Counsel for the complainant is 'asked for filing rejoinder, if any

Fixed for filing rejoinder on 03.02.2026

SECRETARY/REGISTRAR




